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Parental Complaints Policy
Introduction


This policy was first drafted in November 2006.  It was reviewed and amended in consultation with the Parents reps in the first term of 2007 school year. Further review and additions were added in October 2009 as a result of the NEWB Code of Conduct Guidelines.
Rationale

The need for this policy arises from:-

Section 28, Education Act 1998 – procedures for processing complaints by parents prescribed for all schools under the Act.

Appeal may be considered Under Section 28 of the Education Act

28.—(1) The Minister, following consultation with patrons of

recognised schools, national associations of parents, recognised

school management organisations and recognised trade unions and

staff associations representing teachers, may from time to time prescribe

procedures in accordance with which—

 (a) the parent of a student or, in the case of a student who has

reached the age of 18 years, the student, may appeal to

the board against a decision of a teacher or other member

of staff of a school,

(b) grievances of students, or their parents, relating to the

students’ school (other than those which may be dealt

with under paragraph (a) or section 29), shall be heard,

and

(c) appropriate remedial action shall, where necessary, be taken

as a consequence of an appeal or in response to a

grievance.

(2) In prescribing procedures for the purposes of this section the

Minister shall have regard to the desirability of determining appeals

and resolving grievances in the school concerned.
Relationship to School Ethos

The school promotes positive home – school contacts and endeavours to enhance the self-esteem of everyone within the school community.  The policy contributes towards those ideals.

Aims/Objectives
· To foster fruitful and trusting relationships between school and parents.

· To afford parents an opportunity to express opinions/grievances through the framework of a defined procedure.

· To minimize the opportunity for conflict.
· Through affording parents an opportunity to liaise with the class teacher.

Please Note


This policy does not cover:-

1. Complaints that are being dealt with through legal channels.

2. Matters of professional competence which comes under the remit of the Dept. of Education and Science.

3. Petty complaints which do not relate to the work of a particular teacher. (i.e. Parent complaining about issues on the school bus)
In-School Procedures

Parent / Teacher Complaints

If a parent has a concern in relation to the social or academic progress of their child, or the performance of a teacher the following steps are to be followed:-

1. The parent/guardian meets with the class teacher on appointment   Parents should not contact teachers at home. If the issue is not resolved the class teacher informs the Principal of the nature of the complaint.  If the matter remains unresolved the parent/guardian may raise the matter with the Principal. If the matter remains unresolved then the parent/guardian may raise the matter with the chairman of the B.O.M.

2. If the grievance persists, the parent/guardian may pursue the matter by lodging a complaint in writing with the chairperson of the B.O.M. who will bring the nature of the complaint to the notice of the teacher and seek to resolve the issue.

3. If this process fails, the chairperson will supply the teacher with a copy of the written complaint and arrange a meeting with the teacher concerned and the Principal.  This will happen within 10 school days of receipt of the written complaint.

4. If the complaint remains unresolved the chairperson will report formally to the B.O.M. within another 10 school days.  If the B.O.M. does not uphold the complaint, both parties will be informed immediately.  If the B.O.M. considers the complaint warrants further investigations, the teacher will be informed and supplied with any written evidence in support of the complaint.

5. The teacher will be requested to supply a written statement to the B.O.M. and given an opportunity to make an oral presentation to the Board.  The complainant will be offered a similar opportunity.  The process should be completed within 10 days of the first meeting between Chairperson, Principal and Teacher.

6. Within 5 school days, the decision of the B.O.M. which is final and binding is delivered in writing to the Teacher and the complainant.

Procedures in respect of Suspension. (as per page 77 of the NEWB Guidelines)

While the BoM has the authority to suspend, they may delegate this authority to the principal, for periods of up to three days. The following steps will be undertaken: 

· Investigation of the facts to confirm serious misbehaviour.

· Parents will be informed by phone or in writing about the incident.

· Parents will be given an opportunity to respond.

If suspension is still decided upon

· Principal notifies parent in writing of the decision to suspend. The letter should confirm.

· The period of the suspension and the dates on which the suspension will begin and end.

· The reasons for the suspension. 

· Any study programme to be followed.

· The arrangements for returning to school, including any commitments to be entered into by the student and the parents.

· The provision for appeal to the Board of management or secretary general of the DES. (Only where the total number of days for which the student has been suspended in the current school year reaches 20 days.)

· Where the cumulative total of days reached 6, the NEWB will be notified.

Records and reports.

Formal written records will be kept of:

· The investigation (including notes of all interviews held)

· The decision-making process.

· The decision and rationale for the decision.

· The duration of the suspension and any conditions attached to the suspension.

Procedures in respect of  Expulsion.( As per page 82 of the NEWB Guidelines)

· A detailed investigation carried out under the direction of the principal.

· Inform parents in writing of alleged misbehaviour, how it will be investigated and that it could result in expulsion.

· Give parents and students the opportunity to respond before a decision is made.

· A recommendation to the BOM by the principal( see page 84 NEWB guidelines)

· Consideration by the BOM of the principal’ recommendations and the holding of a hearing. (see page 84 NEWB Guidelines)

· BOM deliberations and actions following the hearing. ( page 85 NEWB Guidelines)

· If BOM is of the opinion that the student should be expelled, the Board must notify the Educational Welfare Officer (EWO) in writing, of its opinion and the reasons for this opinion. The intention to expel a student does not take effect until 20 school days have elapsed after NEWB have received written notification. The NEWB should be notified using a Notice of Intention to Expel form which is available on www.schoolreturn.ie or from our helpline (1890 36 3666). This form should be completed and sent to School Return Section, National Educational Welfare Board, 16-22 Green St, Dublin 7.
· Consultations arranged by the EWO.

· Confirmation of the decision to expel. 

Appeals.

· A parent may appeal a decision to expel to the Secretary General of the Department of Education and Science ( Education Act 1998 section 29)

Success Criteria
· Swift and efficient resolution of grievances.

· Parent and Teacher satisfaction.

· Positive school community feedback.

· Reviews of school policies as issues arise.

Review

This policy will be reviewed after a 3 year cycle-Sept 2012
Signed on Behalf of the Board of Management:

Chairman: _______________________________D ate: ________________
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